
HRDI INTAKE DEPARTMENT 

33 E 114th Street Chicago, IL 60628 
773-291-2500 or intakedepartment@hrdi.org
Bring state ID and proof of insurance
Accepting most forms of insurance
Open 24 hours/7days

ACCREDITATIONS, CERTIFICATIONS & AFFILIATIONS 
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WHO WEARE 

HRDI, a subsidiary of Friend Health (HRDI) is a community behavioral health center 
that provides a comprehensive array of prevention, intervention and treatment 
services to address various mental health, substance use, and community health 
concerns. 

Anchored on Chicago's South Side, HRDI clinics have provided support to underserved 
communities since 1974. We use evidenced based (as well as evidenced informed) 
models of care to empower individuals, families and communities to improve their 
quality of life, regardless of their ability to pay. 

HRDI was founded by Dr. C. Vincent Bakeman and Doris M. Lomax partially in response 
to a lack of adequate and culturally appropriate treatment options on the south side of 
Chicago. 

Recognizing the importance of treating the whole person, and the need to integrate 
behavioral and primary healthcare, to better serve communities' health needs, Human 
Resources Development Institute, Inc. merged with Friend Family Health Center in 
December 2017, as a subsidiary. In May 2019 the merged entity rebranded as Friend 
Health, and HRDI, a subsidiary of Friend Health respectively. 

PROGRAMS AND SERVICES 

Our services focus on improving the quality of life for 
each individual through self-sufficiency and 
substance-free living. HRDI provides 13 individual 
programs and services addressing, but not limited to, 
the following presenting issues: 

• Sadness
• Anxiety

• Substance use, misuse, dependence

• Frustration

• Conduct Disorder
• School behavioral concerns

• Social emotional concerns

• Medication management

• Gambling concerns

• Crisis Assessments

• Other Serious Mental Illnesses

• Housing Support

• Healthcare

If you or a loved one 

needs help call 773-291-2500 

• School Based

Interventions

• Crisis Assessments

(Jackson Park Hospital; St.

Bernard Hospital; Roseland

Triage Center)

• Residential Treatment

• Residential Group Living

• Opioid Treatment

(Medication Assisted

Treatment)

• Team Based Services

(ACT and CST)

• Case Management

• Care Transitions

• Parenting Assessment

• Health Risk

Screening/ Assessment

• Recovery

• Health, Wellness &

Prevention

• Treatment Planning

• Housing Support

• Financial Benefit Support

LOCATIONS 

BRASS/ 
340 E. 51st 

Chicago, Illinois 60615 

Medication Assisted Treatment (MAT) Child 

and Adolescent Services 

Outpatient Treatment 

Healthcare* and Gambling Services 

(312) 441-9009

Hours: 6:30 AM-5:00 PM M-F

6:30 AM - Noon Saturdays

BRASS II 

8000 S. Racine 

Chicago, Illinois 60620 

Medication Assisted Treatment (MAT) 

Gambling Services 

(773) 966-0255

Hours: 10:30 AM-7:00 PM M-F; Saturdays

Southwest Central 

33 E. 114th Street 

Chicago, Illinois 60628 

(773) 660-4690

Medication Assisted Treatment (MAT) Adult 

Counseling and Support Services 

Prevention Services 

Healthcare* and Gambling Services

(312) 441-9009

Hours: 6:30 AM-5:00 PM M-F 
6:30 AM - Noon Saturdays 

Auburn Gresham 
1140 W. 79th Street 

Chicago, Illinois 60620 

(773) 962-2683

Adult Counseling and Gambling Services 

Hours: 9:00 AM - 5:00 PM M-F
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Recreational & Recovery Drop-in Center 
1757 E. 75th Street 

Chicago,lllinois 60649 

(773) 363-1132

Peer support

Hours: 24/7

Family Case Management 
8151 S. Western Avenue 

Chicago, Illinois 60627 

(773) 863-1452

Case management addressing infant

mortality and/or at risk pregnancies

Hours: 11:00 AM-5:00 PM M-F

Residential 
(Intake will provide specific location) 

HRDI offers 24-hour supervised 

residential facility for both men, as well 

as women addicted to alcohol and 

other drugs. The women's program 

allows both pregnant, as well as 

parenting women (can accommodate 

up to 10 dependent children ages 0-4) 

Additionally, we also offer separate 

24-hour supervised residential 

placesment for persons lived 

experience of mental health 

challenges. We can accommodate

both men and women at different

locations on the South side of Chicago. 

Placement does require participation

in a HRDI program, and is subject to

availability. 
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